
PREFERRED PARTNER

RAA has secured pre-negotiated preferred rates with AirTera for a comprehensive suite of regulatory 

compliance and workforce management services. Eligible aviation organizations gain access to material 

savings, price protection, and a single platform for drug and alcohol testing, identity management, safety 

oversight, training, background checks, and biometric credentialing — all backed by AirTera's specialized 

aviation expertise and direct working relationships with the FAA, DOT, and TSA.

R A A  P R E F E R R E D  P A R T N E R  P R O G R A M

Compliance, simplified.
Savings, secured.
Exclusive pre-negotiated pricing on aviation compliance, safety,

training, and credentialing services — a benefit of working through

the Regional Airline Association.

M E M B E R - O N LY  P R I C I N G

Real savings, locked in

Discounts ranging from 25% to 100% off standard

AirTera rates across testing, background checks,

and platform subscriptions.

P R I C E P R O T E C T I O N

Predictable budgets

Annual price adjustments capped at the lesser of

3% or the Consumer Price Index for All Urban

Consumers (CPI-U) and never applied

retroactively.

O N E  P L AT F O R M

Compliance unified

Drug and alcohol testing, identity management,

safety management, learning management,

background checks, and biometrics in one

integrated cloud-native system.

AV I AT I O N  E X P E R T I S E

Built for regulated operations

Direct relationships with FAA, DOT, and TSA; audit

and inspection support; live subject matter experts.



P R I C I N G  H I G H L I G H T S

What you save by going through RAA

PRICE LOCK
Annual price adjustments are contractually capped at the lesser of 3% or CPI-U, and never apply

retroactively — giving your finance team predictable, multi-year compliance budgeting.

W H AT ' S  I N C LU D E D

Drug & Alcohol Program

Full-service FAA/DOT-compliant testing,

Medical Review Officer (MRO)

coordination, training, audit support

Identity Management System

(IDMS)

Credential issuance, biometric

verification, lifecycle oversight

Safety Management System

(SMS)

Hazard identification, risk management,

safety assurance with analytic

dashboards

Learning Management System

(LMS)

TSA/FAA-aligned training, recurring

cycles, custom course development

Background & Records

Pilot Records Database (PRD), National

Driver Register (NDR), FAA license,

employment, and driving record checks

Biometric & Credentialing

Fingerprinting, Security Threat

Assessment clearance, Rap Back,

CrewID badging

Who can use this benefit

RAA Member Airlines, Associate Members, and other aviation organizations approved by RAA. 

Not sure if your organization qualifies? Contact RAA — many organizations across the aviation community are eligible to participate.

A BO U T R A A

The Regional Airline Association (RAA) provides a unified voice of 

advocacy for U.S. regional airlines aimed at promoting a safe, reliable, and 

strong regional airline industry. RAA serves as an important support 

network connecting regional airlines and industry business partners. 

Regional airlines operate 32% of U.S. scheduled passenger flights and 

provide the only source of scheduled air service to 64% of the nation’s 

A BO U T A I R T E R A

A service mark of NATA Compliance Services, AirTera is the unified 

identity, security, safety, and compliance platform for aviation. Built to meet 

the evolving demands of TSA, DOT, and FAA requirements, AirTera offers 

background checks, credentialing, real-time compliance management, 

biometric services, safety reporting, and industry-leading learning 

management and training content in a secure platform. AirTera is focused 

on helping aviation organizations improve efficiency, strengthen trust, and 

achieve better outcomes through innovation, expertise, and execution. 

Learn more at airtera.com.

DRUG & ALCOHOL
TESTING SETUP

WAIVED

PILOT RECORDS
DATABASE

PROXY SETUP

WAIVED
$500 one-time fee, eliminated

NATIONAL DRIVER
REGISTER CHECKS

70% OFF
$15 vs. $49.95 per employee

AIRDOCK
SUBSCRIPTION

64% OFF
$1.25 vs. $3.50 per employee /

month

D&A
TESTING FEES

32% OFF
$65 vs. $94.95 per test

DOT D&A
HISTORY CHECKS

25% OFF
$45 per employee, all employers

(2-yr)

IDENTITY, SAFETY
& LEARNING SYSTEMS

CUSTOM
Scoped pricing at preferred

member rates

BIOMETRIC
& CREWID

PREFERRED
Fingerprinting, Security Threat

Assessment (STA), Rap Back,

CrewID

T O  G E T  S TA R T E D ,  C O N TAC T

Nobuyo Reinsch
Senior Vice President, Safety & Regulatory Affairs · Regional Airline Association

Email  reinsch@raa.org 

Phone   (202) 367-   


